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Website Privacy Policy

Who we are

Our website address is: https://www.midcornwalllandscaping.com

Mid Cornwall Landscaping Ltd is the data controller (contact details below). This
means it decides how your personal data is processed and for what purposes.

Under GDPR, all personal data obtained and held by us must be processed
according to a set of core principles. In accordance with these principles, we will
ensure that:

processing is fair, lawful and transparent

data is collected for specific, explicit, and legitimate purposes

data collected is adequate, relevant and limited to what is necessary for the
purposes of processing

data is kept accurate and up to date. Data which is found to be inaccurate will be
rectified or erased without delay

data is not kept for longer than is necessary for its given purpose

data is processed in a manner that ensures appropriate security of personal data
including protection against unauthorised or unlawful processing, accidental loss,
destruction or damage by using appropriate technical or organisation measures
we comply with the relevant GDPR procedures for international transferring of
personal data

Contact Us Form

When visitors use the “contact us” form on the site we collect and use the data given
in order to respond to your query. We do not share this data with any third party.

Media

Our website may contain links to other websites of interest. However, once you have
used these links to leave our site, you should note that we do not have any control
over that other website. Therefore, we cannot be responsible for the protection and
privacy of any information which you provide whilst visiting such sites and such sites
are not governed by this privacy statement. You should exercise caution and look at
the privacy statement applicable to the website in question.

Remember to close your browser when you have finished your user session. This is
to ensure that others cannot access your personal information and correspondence if
you share a computer with someone else or are using a computer in a public place
like a library or Internet cafe.
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How we use Cookies

Cookies are text files placed on your computer to collect standard internet log
information and visitor behaviour information. This information is used to track visitor
use of the website and to compile statistical reports on website activity.

For further information visit: www.aboutcookies.org or www.allaboutcookies.org

You can set your browser not to accept cookies and the above websites tell you how
to remove cookies from your browser. However, in a few cases some of our website
features may not function as a result.

Embedded content from other websites

Articles on this site may include embedded content (e.g. videos, images, articles,
etc.). Embedded content from other websites behaves in the exact same way as if
the visitor has visited the other website.

These websites may collect data about you, use cookies, embed additional third-
party tracking, and monitor your interaction with that embedded content, including
tracing your interaction with the embedded content if you have an account and are
logged in to that website.

Who we share your data with

Your personal data will be treated as strictly confidential. We will only share your
data with third parties with your consent. We do not share your data with bodies
outside of the European Economic Area.

What rights you have over your data

You can request to receive details of the personal data we hold about you, including
any data you have provided to us. You can also request that we erase any personal
data we hold about you. This does not include any data we are obliged to keep for
administrative, legal, or security purposes.

For more information or to make a complaint

In the first instance please contact our Data Compliance Officer:
Elaine Plant ep@ mc-landscaping.co.uk.

If you think your data rights have been breached, you are able to raise a complaint
with the Information Commissioner (ICO). You can contact the ICO at Information
Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or
by telephone on 0303 123 1113 (local rate) or 01625 545 745.
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